
TERMS AND CONDITIONS

The following Terms and Conditions apply to all quotations, invoices, and works completed 
by Cobble Kings Limited.

1. Quotations

1.1 All quotations are valid for thirty (30) days from the date issued unless otherwise stated in 
writing.

1.2 Quotations are based on the information available at the time of pricing and are subject to 
final site inspection, measurement, and confirmation prior to commencement of works.

1.3 Cobble Kings Limited reserves the right to amend any quotation where:

Site conditions differ from those originally inspected; 
The scope of works changes; 
Additional labour, plant, or materials are required; or 
Variations are requested by the client, builder, project manager, or any third party.

1.4 Any variations or additional works requested after acceptance of the quotation may incur 
additional charges and may require a revised quotation to be issued.

1.5 Acceptance of a quotation constitutes acceptance of these Terms and Conditions.

1.6 Acceptance of quotations must be provided in writing, including by email confirmation.

1.7 Any estimated commencement or completion dates are indicative only and remain subject 
to weather conditions, supplier availability, site access, and scheduling requirements.

2. Deposits and Progress Payments

2.1 Cobble Kings Limited may require a deposit and/or progress payments prior to the 
commencement of works or ordering of materials.

2.2 Any required deposit or progress payment will be specified within the quotation or 
otherwise advised prior to commencement.

2.3 Materials supplied remain the property of Cobble Kings Limited until paid for in full.



3. Workmanship and Materials

3.1 All works will be completed using reasonable skill and care in accordance with accepted 
industry standards.

3.2 Natural products including stone, clay, concrete, pavers, and aggregates may vary in 
colour, texture, size, shade, and finish. Such variation is considered normal and acceptable.

3.3 Efflorescence, minor movement, shrinkage, settlement, and natural weathering may occur 
over time and shall not be deemed defects.

3.4 While every care is taken during installation, Cobble Kings Limited cannot guarantee that 
cracking, movement, or settlement will not occur due to ground movement, weather 
conditions, or external factors beyond its control.

3.5 Expansion joints and control joints may be installed where applicable to minimise random 
cracking; however, they do not guarantee against cracking.

3.6 Hairline cracking within accepted industry tolerances shall not constitute defective 
workmanship.

3.7 Cobble Kings Limited accepts no responsibility for defects, movement, or failures where 
the base preparation, substrate, drainage, or structural works have been completed by others.

3.8 Cobble Kings Limited shall not be liable for damage resulting from:

Natural disasters or severe weather events; 
Ground movement or tree roots; 
Heavy vehicles or machinery; 
Third-party contractors or trades; 
Improper use, misuse, or lack of maintenance. 

4. Underground Services

4.1 The client is responsible for identifying and clearly marking all underground services 
prior to commencement of works, including but not limited to:

Water pipes; 
Power cables; 
Drainage; 
Gas lines; 
Fibre and communication services; 
Irrigation systems; and 
Sewer lines. 

4.2 Cobble Kings Limited accepts no liability for damage to unmarked, concealed, or 
incorrectly identified underground services.



4.3 Existing underground services may already be damaged, deteriorated, or incorrectly 
installed. Clients are encouraged to arrange independent inspections where concerns exist 
prior to commencement.

5. Site Access and Client Responsibilities

5.1 The client is responsible for:

Providing safe and reasonable access to the site; 
Ensuring clear access for vehicles, machinery, deliveries, and staff; 
Obtaining any required approvals, permits, or consents unless otherwise agreed in 
writing; and 
Ensuring pets, children, and personal belongings remain clear of work areas. 

5.2 Additional charges may apply where delays, restricted access, or unforeseen site 
conditions impact the progress or completion of works.

6. Warranty

6.1 Cobble Kings Limited warrants its workmanship for a period of two (2) years from the 
date of practical completion.

6.2 This warranty applies solely to defects directly attributable to workmanship.

6.3 The warranty does not cover defects or damage arising from:

Fair wear and tear; 
Ground movement or subsidence; 
Extreme weather events or acts of God; 
Lack of maintenance; 
Damage caused by third parties; 
Chemical exposure or misuse; 
Repairs or alterations undertaken without prior consultation; or 
Failure to follow recommended maintenance and care requirements. 

6.4 All warranty claims must be submitted in writing within the applicable warranty period.

7. Maintenance and Care

7.1 The client is responsible for the ongoing maintenance and care of all paved, concrete, 
landscaped, and sealed surfaces following completion.



7.2 Sealed surfaces may require periodic resealing and maintenance depending on use, traffic, 
and environmental exposure.

7.3 Cobble Kings Limited accepts no responsibility for deterioration resulting from 
insufficient maintenance.

8. Payment Terms

8.1 Invoices are issued upon completion of works unless otherwise agreed in writing.

8.2 Payment terms are strictly as stated on the invoice.

8.3 Unless otherwise specified, payment is due within one (1) day of the invoice date.

8.4 The person or entity accepting the quotation remains responsible for payment in full.

8.5 Any changes to invoicing details or payment responsibility must be provided prior to 
commencement of works.

8.6 Cobble Kings Limited reserves the right to charge interest, debt collection costs, legal 
fees, and administration costs on overdue accounts.

8.7 The client is not entitled to withhold payment or make deductions without prior written 
agreement.

9. Delays and Force Majeure

9.1 Cobble Kings Limited shall not be liable for delays caused by circumstances beyond 
reasonable control, including but not limited to:

Weather conditions; 
Material shortages; 
Supplier delays; 
Labour shortages; 
Traffic disruptions; 
Acts of God; 
Government restrictions; or 
Delays relating to site access. 



10. Acceptance

10.1 Acceptance of any quotation, invoice, or engagement of services provided by Cobble 
Kings Limited constitutes acceptance of these Terms and Conditions.


